
 

 

        
 

Aeroturn Turnstile Warranty 
5 Years, Zero Maintenance 

 
 

 

All installed mechanical components, otherwise known as the “factory area”, are fully 
warrantied for 5 years, provided this area is not violated in any significant way, as 
determined by Aeroturn. All electronic components, except those provided by the 
customer (i.e., access reader, etc.), are fully warrantied for 1 year from date of 
installation. Aeroturn accepts no consequential damages. 

 
 

Included in Warranty: 

All parts and labor to repair or replace are included in the 5-year warranty, provided: 

1. Upon investigation, the damage or malfunction was caused by Aeroturn. 
2. If the components are not damaged in any way but have malfunctioned, causing the turnstile to 

not work properly. 
3. Phone diagnosis and technician support were utilized to the fullest extent possible in support of 

turnstile functionality. 
4. Part or parts are returned to the Aeroturn facility for repair. 

 
 
Not Included in Warranty: 

• Trips to site by Aeroturn for diagnosis, repair or replacement. 
 
 
 
 
Through extensive testing & field experiences, all Aeroturn mechanisms are expected to exceed 10,000,000 
cycles*. Preventative maintenance programs are available if you are considering an extended warranty. 
 
 
 
Contact Aeroturn prior to attempting to repair turnstiles. If damage occurs during a service attempt by non-
certified personnel, the warranty is voided. 

 
 
 
 
 
 
 
*Note:  All Turnstiles are put through a thorough 10,000 cycle factory burn-in to minimize early electronic component field failures. 

 


